LOS ANGELES COUNTY - DEPARTMENT OF MENTAL HEALTH

SERVICE

AREA7

QUALITY IMPROVEMENT COMMITTEE (QIC) Minutes

Type of Meeting: SA7QIC Date: October 20, 2015
Place: Gus Velasco Neighborhood Center | Start Time: 2:00 PM
9255 S. Pioneer Blvd.
Santa Fe Springs, California 90670
Chairpersons: Antonio Banuelos End Time: 4:00 PM

Caesar Moreno
Kari Thompson

Members Present:

Karalee Bechtol, Mike Ford, Gwen Lo, Lisa Leon, Michael Olsen, Joseph Chavez, Robin
Washington, Dina Delgado, Laura Solis, Sandy Aldrete, Tonia Jones, Kari Thompson, Caesar
Moreno, Antonio Banuelos, Catherine Wulfensmith, Michelle Barrajas-Sanchez, Silvia Rowe,
Bryeton Danico, Marishia Phillips, Marietta Watson, John Medina, Adele Kelso, Jennifer Mitzner,
Misty Aronoff, Gloria Guevara, Martha Velasquez, Norma Yoguez, Beth Powers, Marcel Mendoza,

Michelle Lopez-Monroe, Alex Ballon

Agenda Item & Discussion and Findings Decisions, Person

Presenter Recommendations, Responsible
Actions, & Scheduled Tasks

Welcome & Meeting was called to order at 2:00pm Caesar

Introductions Moreno

Review & Approval of
Minutes

Announcements

Minutes from September meeting reviewed

Vote taken to be dark in the month of December

Approved by Gwen Lo and Kari
second by Robin Washington | Thompson

Approval of QIC members to
be Dark in December
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Announcements *Change of Provider Report — copy Antonio when Antonio

sending so he can assist when reports go missing Banuelos

*Dr. Southard Retirement — Nov. 5" Farewell

*EQRO - Findings have been published

Questions regarding Robin
Quality Assurance ¢ Billing for Crisis — 8 hours in 24 hour Q&A Washington
Updates period

e ICD Questions — lliness Unspecified — R69
e Med. Support — Goal needed for services
Presentation Rio Hondo Wellness Program Handouts Given of the Nancy Nava
Empowering People for their Recovery & Spiritual Selfcare Toolkit &
Wellness — Wellness & Client Run Center Nestor
Navarres

Presentation MHSIP Training Instructions given to bring Tonia Jones

Survey Period —November 16 — 20th completed surveys to QIC

meeting in November
Providers listed for the MHSIP surveys were in
attendance to pick up the surveys
Kari

Adjournment Meeting was adjourned at 4:00 pm Next meeting: November 24 | Thompson

Respectfully Submitted,

Antonio Banuelos & Caesar Moreno & Kari Thompson

QIC Co-Chair

QIC Co-Chair

QIC Co-Chair




